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13.2	Error messages
No. Error message Possible causes

Error messages marked with an asterisk (*) can be confirmed in SET configuration mode. See section 
9.4.2.

TROVIS-VIEW:	 The last 32 error messages are displayed with a time stamp in [Diagnostics – Log-
ging of device errors].

E0 No initialization •	 The electronic limit switch has not yet been initialized.
Recommended action
•	 Start initialization with P9 or P10 parameter.

E1* INIT: actuator does not 
move

•	Mechanical blockage
•	 Supply pressure too low
•	 External leakage
Recommended action
•	Check attachment and supply air line.

E2* INIT: min. travel not 
reached

•	Mechanical blockage
•	 Supply pressure too low
•	 External leakage
Recommended action
•	Check attachment and supply air line.
•	 Increase angle of rotation at the actuator.

E3* INIT: max. travel ex-
ceeded

•	Maximum angle exceeds 170°.
Recommended action
•	 Reduce angle of rotation at the actuator.

E4* INIT: actuator travels 
too fast

•	 KV coefficient of solenoid valve too high
Recommended action
•	 Install a restriction.
•	 Version for external solenoid valve: 

Reduce KV coefficient at solenoid valve.

E5* INIT: no switching 
voltage applied

•	 Incorrect voltage supplied to the solenoid valve
•	 Forced venting active during initialization
Recommended action
•	Check switching voltage to integrated/external solenoid 

valve.
•	Check forced venting input.
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E6* INIT: time-out •	 Supply pressure too low
•	 Friction too high
•	 KV coefficient of solenoid valve too low
Recommended action
•	Check attachment and supply air line.
•	 Version for external solenoid valve: 

Use a different solenoid valve with a higher KV coefficient.

E7* Internal error

E8* Unable to calibrate 
end positions

•	 The end stops have shifted by 10° at the minimum.
Recommended action
•	 Re-initialize the electronic limit switch.

Device error

E9* Device error 1 •	 Screw with magnet is missing or is not fastened to the actu-
ator shaft properly.

Recommended action
•	Check how the screw with magnet is fastened and restart 

the device. If the error still occurs even if the screw with 
magnet is fastened properly, the electronic limit switch 
needs to be replaced in the near future. The device still func-
tions properly.

•	 Internal error
Recommended action
•	 Restart the electronic limit switch (return it to SAMSON if 
error repeatedly occurs).

E10* Device error 2 •	 Internal error
Recommended action
•	 Restart the electronic limit switch (return it to SAMSON if 
error repeatedly occurs).
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Dimensions in mm
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Assignment based on the direction of action

Key code� 42

Assignment based on the direction of action
PTO (power to open)

DI1 state Position Switching contact for end position

DI1 = 0 Fail-safe position (0 %) · Valve CLOSED P7 (0.5 % to P8 – 2.0 % [2.0 %])

DI1 = 1 Operating position (100 %) · Valve 
OPEN P8 (P7 + 2.0 % to 99.5 %, [98.0 %])

PTC (power to close)

DI1 state Position Switching contact for end position

DI1 = 0 Fail-safe position (100 %) · Valve OPEN P8 (P7 + 2.0 % to 99.5 %, [98.0 %])

DI1 = 1 Operating position (0 %) · Valve CLOSED P7 (0.5 % to P8 – 2.0 % [2.0 %])
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